
 

Log into CommPortal 

1. Browse to https://ciovoip.uccommportal.com 
2. Login with your 10 digit phone number (DID) 
3. Default password is __________________ 
4.  If this your 1st login to CommPortal you will be prompted to 
enter your email address 

Install Accession  

Communicator Desktop  

 
1. Login to CommPortal  (contact your admin or 

CIOVoIP support for password resets) 

 

 

2.    Select  the ‘Downloads’ Link at the bottom of 

the screen 

 

 

3. Click ‘View Apps’ to show what apps on your 

account are available for download. 

 

 

 

4.    Select Accession and then click your OS to 

download the application install 

 

5. Run the downloaded program to install 

Accession Desktop 

 
6. Click Next, accept the defaults 

At the additional tasks screen 

Select ‘Launch Accession on startup’ 

7. Upon launch of the program you 

will be prompted to select your    

service provider—select  

‘ReInvent Telecom’ click ‘OK’ 

8. When prompted, enter your 

phone’s 10 digit phone number and 

your CommPortal password from 

Step 1. 
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Install Accession  

Communicator Mobile 

 
1. Go to Apple App Store or Google Play Store 

and search for Accession Communicator 

2. Download and install app on your phone (or 

tablet) 

 

3. Upon opening the Accession App you will be 

prompted to select your service provider 

(carrier) - select ‘ReInvent Telecom’ tap ‘next’ 

 

 

 

 

4. Enter your 10 digit phone number and 

CommPortal password (contact your admin 

or CIOVoiP support for password resets) 

 

 

 

5. Enter your mobile number (if installing on 

mobile phone) to seamlessly switch between 

WiFi and your mobile phone—tap ‘next’ 

 a.  give access to your device’s  

      microphone when prompted 

 

6. Accession Communicator mobile is now     

installed! 
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